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GAIN we mourn the passing of one of
A the founding fathers of American so-
ciology, and endeavor concisely to
delineate and appraise the landmarks he es-
tablished on its frontier. The major contri-
butions to sociology made by Edward Als-
worth Ross extend over a period of about
thirty-five years beginning roughly in 1896
when his articles on social control began to
appear in the nascent American Journal of
Sociology. For five years prior to this he
had been publishing as an economist. Dur-
ing the first two decades of this period the
fledgling science of sociclogy was lustily
developing its scientific foundations, ele-
mental cantent, and many of its directions at
the hands of such wvariegated stalwarts as
Ward, Sumner, Giddings, Vincent, Thomas,
Hendersan, Howard, and Coaley. Ross was
one of these—enthusiastic organizer, vigorous
co-operator, and intrepid jouster., Ross has
produced solid and well-assayed substance,
impressive beth in quantity and theoretical
weight, and enduring in influence both in
sacial science as such and among large num-
bers of the informed and thoughtful laity. It
was Ross’s boast that when he began in-
structing in sociology in 1895, only three
other men in the nation were teaching in the
same field.
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ROSS THE PERSON 1

Sociological pioneer and internationally
recagnized contributor of fundamental prin-
ciples of sociclogical theory, the greatest and
most adroit popularizer of American soci-

1 Ross has Teft us an illuminating account of
himself and the major portion of bis colarful career
in his well-known autobiography, Seventy Vears of
It, New York: Appleton-Century, 1936, In this is
found the information concerning his early orphan
years, his undergraduate and graduate student years,
his intellectual mentars and stimulators, his univet-
sity teaching career at Indiana, Cornell, Stanford,
Nebraska, and Wisconsin, his student and prafes-
sional associates, a review of the famous “Stanford
Case,” accounts of his many travels, investigations
ta whick he was subjected, the numerous contra-
versies and reformist activities he engaged in, his
struggles and triumphs, and sa on. Due to lack of
space, the present writer, who has known Ross for
thirty-four years as his graduate assistant, colleague,
friend, and correspondent, will confine himself
mainly and briefly to certain expetiences with him
and evaluations of him as a personality. For other
insights into the personality and professional view-
points and activities of Ross, see Bernhard J. Stern
{ed.), “The Ward-Rass Carrespondence, 1891~
1896, American Sociological Review, 3 (June 1938),
362401; 11 (Octaber 1948), 593-605; 11 (Decem-
ber 1946}, 734-748; 12 (December 1947), 703-720;
13 (February 1948}, 82-94. See also the beauti-
fully sympathetic but candid diseussion by his
long-time colleague, John L. Gillin, “The Person-
ality of Edward Alsworth Ross,” American Journal
Sociology, 42 (Jabuary 1937), 534-542.
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olagy to date, keen and audacious analyst
of both the American and the world scene,
sociological interpreter to Americans of for-
eign peoples and cultures and sacial scientific
ambassadot to these peoples, uncompromis-
ing and self-sacrificing champion of free
speech and academic freedom, and promoter
and protector of civil liberties—that is Raoss.

Ross was born at Virden, Illinois, Decem-
ber 12, 1866, and died at his home in Madi-
son, July 22, 1951, As a tall, gangling, sev-
enteen-year-old rural school teacher in Towa
he had among his pupils a freckled-faced
twelve-year-old boy. Twenty-nine years later
Ross called this pupil—John Lewis Gillin
—to the University of Wisconsin as his col-
league in a perfect complementary relation-
ship—personal and professional—that lasted
nearly four decades.

Rass attended Coe College, Iowa, where he
was graduated with the A.B. degree in 1886.
During 188889 he studied at the University
of Berlin, and in 1891 he received his Ph.D.
degree at Johns Hopkins. Coe College con-
ferred on him the honorary degree of LL.D.
in 1911.

In June, 1892, Ross was married in Wash-
ington to Rosamond C. Simons, an artist
and niece of Lester F. Ward, who died in
1931, In 1941 he married Helen Forbes of
New York and Atlanta who, with three sons,
nine grandchildren, and a great-grandchild,
survives him.

In 1906, on the initiative of Richard T.
Ely, his former teacher at Johns Hopkins,
he was called to the chair of sociclogy at the
University of Wisconsin. In 1929 the Depart-
ment of Sociolagy and Anthropology was
formed, independent of econemics with which
saciology had been joined administratively.
Ross became chairman and served in that
capacity until his retirement to emeritus
status at the age of seventy in 1937. At Wis-
consin, for forty-four years, Ross pursued
that “fearless sifting and winnowing after
truth,” as others have been doing before
and since that memorable heresy-trial of
Ely's in 1894.

Ross was a man of imposing physical as
well as intellectual stature. In his prime he
towered above most men at a height of

AMERICAN SOCIOLOGICAL REVIEW

around six and a half feet, and weighed
in the neighborhood of two hundred and
fifty pounds—and the contours all good
straight lines. Many of us will long recall
in the lobbies at the annual meetings the
amusing sight of Ellwood with his scant five
feet and Ross in animated discussion. Nor
will the older sociologists forget that not
only did “Uncle Eddie” refuse to wear Mrs.
Stanford's collar, but that for decades, he,
wore his own special Adams-apple-choking,
go-to-Heaven collar with a huge white neck-
tie. Nor will we forget his prompt presence
at the section meetings of the Society, his
position in the first or second row up front,
his frequent comments uttered with a vol-
ume and timbre that carried to the utter-
most reaches of the room. Ross was always a
persen whem one held in awe. At the same
time, those of us who knew him well as
students and colleagues loved him as a mag-
nificent, four-square personality; a man re-
fusing to stoop to anything petty, intellectu-
ally, departmentally, or professienally; an
indefatigable and prodigious worker who ob-
served no principle of “standard daily trick”
at union hours or work week, however much
he promoted unions otherwise; an enthusi-
astic, free-spending, kindly, wise, and help-
fully-critical adviser; an inimitable racen-
teur of fascinating tales, thrilling adventures,
and “experiments” he had tried out in vari-
ous parts of the world;® and, above all, 2

21 remember well his advice to us in a seminar
(later to be given In an address to the Society) on
how to “get next” to people in a fareign land, get
them to unhend, and to estahlish rapport with them.
The advice was, among cther ingenious procedures:
“Natice the ald folks and the children of a family.”
There is also the tale qut of his tour in China in
1410. The dragoman for the party was cammissioned
to “rustle” some horses for a trip inta the interior
to begin the next morning. He turned up with a
namber of typical, runty Chinese panies probably
nat weighing over 750 pounds. Ross spread his legs
and said: “Bring on one of them![” The peen “red
caps” in the railway stations in Mexico irritated
Ross hoth hbecause of their aggressive “bapggage
snatching” and as an expression of menial lahar
in a rigidly stratified society, As his traveling com-
panion and he were approaching a certain city where
they were to be the guests of the Cathalic bishop,
Ross said: “I'm going to try something and see what
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staunch, never-changing, loyal friend. To
‘have been associated with Ress was a su-
premely chaice life experience.

Ross was ever a straight-forward extrovert
of “phenomenal integrity, hath psychological
and social,” the very cppasite of Cooley,
for example.® He never gave evidence of self-
consciousness, nor was he introspective as a
personality. His zeal for travel and for con-
tacts and conferences, and his strong social
consciousness expressing itself in contro-
versies, crusades, and reformist activities
{which he thoroughly enjoyed} demanstrated
it. What is especially significant is the fact
that all his wark as a soclological theorist
emphasized the impersonal objective rather
than the motivational and subjective aspects
of social phenomena. As Jessie Bernard put
it: “He was simply not interested . . ., in
probing into the subjective side of social phe-
nemena.”

During the later years of his retirement
Ross had been engaged in a sheer labor of
love—the collection and organization of
sociologically significant proverbs and aphor-
isms, One of these paintedly characterizes
Ross himself: “If keenly interested in many
matters, not for long will you stick ‘in the
doldrums!’ " *

CONTRIBUTIONS AS A SOCIOLOGIST

A. Basic Sociological Theory

Due to the prodigious volume and the
diverse nature of his labors only the barest
outline of his worK can be presented. The
prime emphasis will be upon his more ahid-

happens.” When he alighted from the train, instead
of releasing his suitcase, he calmly carried it to the
hack at arm's length abave the outstretched hands of
the little peons. The next marning at breakfast the
bishop informed Ross that his servants were much
disturbed about one of his guests. By grapevine they
had learned of Ross's performance at the depot. As
the houseman put it: “Yaour reverence, you are en-
tertaining a giant, gringe peen!”

2 Jessie Bernard, Review of Sewventy Vears of
It, American Sociological Review, 1 (April 1937),
273-275.

4 For the major part of these labors see the
special feature, “Capsules of Social Wisdom,” Social
Forces, 27 {(December 1948}, 187-227.
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ing centributions—contributions so much a
part of our sociological thinking that, in
some instances at least, they have lost their
Raossian label and hecome the commaon prop-
erty of saciologists, of other social scientists,
and of the theughtful laity.

Ross was the last of the American “system
huilders.” He himself stated: “I accept sys-
tematization as my job. Not primary re-
search, but the Incorperation of the end-
products of research into some kind of a
graspahle, meaningful system has come to
he my master purpose.”® He was trying to
depict a “map of the sociological field.” The
ploneers kad to build systems to give same
form, order, and meaning to the inchoate and
groping sociological materials available to
them. Now saciology has reasonably effective
methods of investigation and a fairly definite
pattern of content and scientific objectives.
The findings of the various specialized in-
vestigators and generalizers can he fitted into
it; it is now more a matter of supplementing
and revising than of fundamental conceptual
and taxonomic construction.

The basic elements of Ross's sociological
theory are contained in his Foundations of
Sociology (1905}.% His best known contribu-
tions and the elaboration of his system are
found in Social Control {1901), Social Psy-
chelogy (1908), and The Priuciples of Soci-
ology (1920, 1930, 1938)." In the Founda-
tions Ross was making a partial search for
an authoritative body of social theory (see
the Preface), though he felt that he was
venturing little beyond the laying of founda-
tions. The other works are in considerable
part the structure he huilt on these founda-
tions. The skeletal elements of his theory
will he briefly presented and appraised in

5 Seuenty Vears of It, p. 179.

& Maost of its content, like that of many of his
other books, first appeared in the form of articles.
See appended hibliography.

? The Principles was ahridged as The Outlines af
Sociolegy (1923, 1933), accompanied by a manual
of questions and propositions for classraom use,
Tests and Challenges in Sociology (1931}, and much
of it in somewhat revised form appears in Rass's
last book, New-Age Socialogy {(1940).
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their logical order, and not the chronological
order of their appearance.?

1. The Subject-Matter of Sociology. The
definition of the subject-matter is Ross’s
first task.® “The social aggregate” or “the
social organism” are too vague. Humanity,
the race, the nation, the community, the
class, or the voluntary association are social
hodies that are incomplete in themselves, for
everywhere among human beings there is a
web of relationships of all kinds and united
in various ways, Nor is it Simmel’s “groups,”
since this gives us only social morphalogy,
nor the relation between groups or hetween
the group and its individual members.
Ephemeral groupings, such as mohs and
crowds, and suggestion phenomena like
panics must be brought within jts purview.
Ward's “human achievement” is only one
phase of the subject. Giddings’ concept of
sociology as the “science of association” is
inadequate in itself because it does not give
the springs of human progress, the prime
causes of social transformations, the influ-
ences of environment on population, and so
on. All of these are but segments of the
science.

The true subject-matter is social phenom-
ena. The “social” refers to all phenomena
which we cannot explain without bringing
in the action of one human being on an-
other. The “phenomena” are those that man-
ifest themselves on a considerable scale:
those that recur often enough to present a
type.r® Thus, “there is room for the general-
izer.”

& For other summaries and appraisals see William
L. Kolb, “The Sociological Theories of Edward Als-
worth Ross,” in H. E. Barnes {ed.), An Introduction
Lo the History of Sociology, Chicago: University of
Chicago Press, 1948, pp. 819-832; E. 5. Bogardus,
The Developmenit of Social Thought, New York:
Longmans Green, 1940, pp. 403411, 463-466; W.
B. Bodenhafer, “The Comparative Role of the Group
Concept in Ward's Dynamic Seciolegy and Contem-
porary American Sociology,” American Journal
Sociology, 26 {(January 1921), 436-443; H. W.
Odum, American Sociology, New York: Longmans
Green & Co., 1951, pp. 13, 18, 48-50, 97-102, 248
249, 328-329, 348.

9 Foundations, pp. 3-8.

18 Ibid., p. 8.
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2. The Nature of Sociology and Iis Rela-
tion to the Other Social Sciences. What does
saciology do with social phenomena? In
answering this question Ross presents his dis-
tinction between history and sociology.t
Both disciplines examine social phenomena,
but they make diametrically oppasite kinds
of analyses. The historian seeks the unique
and particular facts regarding social phe-
nomena; he wanis their details; he is after
things that occur only once and are definite
with respect to date, place, and persons. “The
sociologist,” on the other hand, “aims to rise
from particular cases to general terms, which
he can employ in formulating generalizations
and laws. He wants not unique facts, but
recurrent facts, for which he can frame a
concept that shall neglect details and em-
phasize common properties.” ** The sociolo-
gist has no use for the fact that accurs only
once, unless, by driving out of it that which
is individual, he can hreak it up intc familjar
components.

Such a science of social phenomena as
this “does not meekly sidle in amang the
established sciences dealing with the various
aspects of social life.”” ** “It aspires to noth-
ing less than the suzerainty of the special
social sciences.” ™ This view is justified on
the grounds of the relativity and relatedness
of each class of social phenomena to all
other classes. Society does not fall apart into
neat segments, but must be conceived as one
on-going whole. Hence what is needed is a
master science of sacial life, amang the spe-
cial ones, that concerns ifself with the causes
and laws of ¢ll types of social phenomena.
Sociology is this general social science, and
its relation to the special social sciences is
that of the trunk of a tree to its branches.!®

Incidentally —and prophetically — Roass
stated as early as 1903 that “The statistical
method, which enables us to measure social
phenomena exactly and to substitute quan-
titative truths for qualitative, constitutes an

YL Ihid., pp. 81-84.
12 Ibid., p. 81.

14 [hid., p. 8.

14 Ibid., pp. 8-9,
15 Ihid., p. 27,
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instrument of precision, which certainly is
destined to be applied to sociological prob-
lems in ways yet undreamed of.” 18

3. Social Laws. X “No branch of knowledge
Is felt to possess in high degree the scientific
quality unless it has found regularities and
constant relations among the phenomena it
contemplates.” *® Saciology must also do this,
thaugh, hecause of the nature of its phe-
nomena, “some of the precision and ahso-
luteness of physical and chemical laws must
he renounced.” Tt is possihle, however, for
it “to distill into vest-pocket phials the tinc-
ture and essence of innumerable cases.” Ross
critically examines a cansiderable number of
so-called social laws. Some of these “admir-
ably exemplify the danger of formulating
social laws on hints from the sciences,”’ such
as physics, psychology, or biology. He par-
ticularly objects to laws hased on organismic
and recapitulatjon thecries, or upon analogy.
“The lasting possessions of sociology will be
regularities which, instead of being imported
from without, have heen discovered by pa-
tiently comparing social facts among them-
selves.” 19

While the discovery of rules of sequence
has its place in the compilation of social
laws, “the most promising field for the dis-
covery of valid laws is that of co-existence
of social phenomena, rather than their suc-
cession,” 20 The most typical of these are
the ones that establish cause and effect. He
presents a considerahle array from a variety
of thinkers as illustrations, and cccasionally
draws up what he variously refers to as
canons, rules, principles, general truths, and
laws in his own systematic works.®

18 Moot Points in Sociolagy: ITL" American
Journal Sociology, 9 (September 1903), 188-207;
Foundations, p. 81.

1T Fayndations, Chap. III.

18 Ihid., p. 41.

18 Ihid,, p. 54.

26 [bid., pp. 64-65.

21 See, for example, Foundations, pp, 51-53, 67;
Social Control, pp. 34, 71, 75; 78, 84, 85, 86, 118,
192, 280, 281, 292, 327, 346, 381, 411-412, 419-425;
Social Psychology, pp. 76-80, 121-145, 147, 166,
169, 175, 181, 189, 254-283, 359, 360; Principles
{1930 ed.}, pp. 142-146, 152, 488491, 531, 545, 560,
585. Some of these probably do not meet the re-
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4. The Unit of Investigation*® The indi-
vidual must be rejected as the unit since
“most men take the social pattern only in
spots”; “others of us are eccentrics and re-
calcitrants who utterly refuse to be drawn
in between the sacial rollers.” Nor can groups
be taken as units. Many do no fulfill any
functional part in the social division of labor.
Mareover, they fall into such a variety of
types—interest groups, likeness groups,
natural groups, fortuitous groups-—that they
are useless as units. Social relations are in-
adequate because rubrics must “be provided
for the mythalogies, sciences, and arts erected
by the joint efforts of men, and for the con-
ventions precipitated from their interac-
tion.” 2 To use institutions is also tao nar-
rowing, for there are important groupings
and relations that are temporary and do
not receive social recognition and approval.
Neither can imperatives nor uniformities of
helief, action, or feeling be considered as
units.

All five of these propased units are them-
selves social products, They have arisen out
of social actions and interactions. Ta under-
stand them we need to get at the social
processes respensible for them and all other
sacial phenomena®t Sacigl processes, and
they alone, are true units of investigation.
Various influences have tended to divert at-
tention from the processes, and mistakingly
conceive products as units, This is partly
due to the fact that the product is easily
discovered, inspected, and described; it
“uprears itself like the mast of a ship or
the steeple of a church.”

5. Social Forces and Factors® “The cor-
ner-stone of sociology must be a sound doc-

quirements of sociological laws as conceived at pres-
ent. See, particularly with respect to “laws” formuo-
lated or approved by Ross, K.D.Har, Social Laws.
Chapel Hill: University of North Carclina Press,
1930, pp. 74-75, 109, 118-119, 143-165, 201-203,
239-240.

2% Foundations, pp. 8191,

23 Ihid., . 48.

2t Ihid,, p. 91.

25 Treated in Foundations, pp. 149-181, and
Principles (1920 ed.), pp. 41-73.
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trine of the social forces.’ 26 While men's
choices are conditioned and in some part me-
tivated, and their projects limited, by the
physical framework they live in, Ross con-
cludes, under the influence of Ward, that
the psychic factors are the primary sources
or causes of social phenomena. These social
forces consist of the naeturel and cultural
desires, and the derived and complex pat-
terns of inferests*™ In the first edition of
Principles he adds a chapter on instincts as
the “original social forces.” The discussion
of desires and interests is practically iden-
tical with that of the Foundations. A chapter
an “The Influence of the Geographic En-
virenment” is added.

In the major revision {1930} of the Prin-
ciples Ross, in line with the thinking of the
time,*® abandons the term “social forces,”
using instead “social factors” (Chaps. VI-
VIII). The chapter on the geographic en-
vironment is unchanged. The chapters in the
1920 edition on the original and derivative
social forces are omitted and in their place is
one an “Human Nature.! There is a new
chapter an culture as a factor in social
phenomena. New-Age Sociology (1940)
abandons entirely the treatment of forces
and factors.

6. Social Psyckology. While most of Ross’s
sociology is social-psychologically oriented,
he published in 1908 the first book in Eng-
lish bearing the title Social Psychology.
McDougall’s haok with the same title ap-
peared only a few months later in England,
but the two books have almost nothing in
common save the title. These two boaks,
however, have been outstanding influences in
the modern social-psychological movement,
especially in differentiating social psychology
from related and better established fields of
social study.

Ross acknowledged the full measure of his
indebtedness to Tarde’s Laws of Imitations.

2€ Foundations, p. 181.

2 For detailed listing and description see Foun-
dations, pp. 168-181.

28 See the early criticism by E. C. Hayes, “The
‘Social Forces® Error," American Journal of Sociol-
ogy, 16 (March 1911), 613-625,
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The influence of Le Ban's The Crowd, Sidis’
The Psychology of Suggestion, Cooley’s
Human Nature and the Sociel Order, and
Veblen's The Theory of the Leisure Class,
among others, is noticeable. But the work is
far from being a rehash of any of these; it
hears the unmistakahle stamp of Ross’s orig-
inal mind, and sparkles with brilliant, strik-
ing, and suggestive ideas.

Suggestion and imitation, the various ob-
jective intermental phenomena, the social
uses made of them, and certain important
social cautions and policies respecting them
make up the bulk of the study. Social psy-
chology, according to Ross, “studies the psy-
chic planes and currents that come into ex-
istence among men in consequence of their
associations,” 3 These “uniformities in feel-
ing, belief, or volition—and hence in action”
are due to the mental interactions of human
beings, and have social causes. He does not
consider common racial traits nor psychic
uniformities produced by direct action of a
common physical environment or by ex-
posure to similar conditions of life to be
within the demain of social psychology. The
phenomena of social psychology, like those of
social control, may be considered under the
heads of sociel ascendency—"the determina-
tion of the one by the many . . . the mould-
ing of the ordinary person by his social
envirenment, and individual ascendency
—*“the determination of the many by the
one , . . the moulding of the social environ-
ment by the extraordinary person.'’ !

Sccial psychic planes and currents result
from hoth of these types of influence. Neither
planes nor currents are specifically defined.
However, by planes he means phenomena

2% Ross’s social psychalogical materials are not
canfined to Seocial Psychology. Several chapters of
the Foundations {especially ¥V, VI) bear on the sub-
ject. His first famaus study, Social Control (19013,
is primarily a specfal phase of the subject. The ex-
amination of social processes in the Principles is also
in considerable measure 2 study in psychalogical
saciology, Moreaver, the careful rveader will note
that certain treatments of the processes in the Prin-
ciples have grown out of discussions in Social Psy-
chology.,

8¢ Sacinl Psychology, p. 1.

31 Ihid,, pp. 4-5,
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like fashion, conventionality, custom and
public opinion; they are social states, usually
among considerable numbers of dispersed
persons, resulting from suggestion through
mainly impersonal and indirect communica-
tion, and producing levels of common feel-
ing, volition and responsive action enduring
for some time—in some instances for genera-
tions. Cutrents—such phenomena as crowds,
mohs, manias, crazes and other mental epi-
demics—are mass-suggestion accurrences
and come about either through direct sugges-
tion in physical proximity (“associations of
presence”) or impersonal and diffused con-
tact and communication, and praoduce emo-
tionally intense and highly irrational uni-
formities of action that flow swiftly, vie-
lently, and contagiously, and expend them-
selves in a relatively short period of time,
though the time duration varies from a few
minutes or hours in the case of the mob to
years in the case of manias and mass move-
ments. Some are psychic “whirlpools.” The
two types are polar characterizations with
possibly a long-standing custom as the purest
type of plane and a lynching mob as 2
clear instance of a current. Mast concrete
social psychic phenomena fall along a con-
tinuum, as we would put it today, having
features of each in ascending and descend-
ing degree.

In the pertinent chapters in the Founda-
tions and in the Social Psychology are found
conceptualizations and treatments that have
become part (usually modified or qualified,
to be sure) of the standard and essential
content of social psychalogy, though the
Tarde-Ross label is no longer attached, For
example, here are to be found the discus-
sion of the factors in the variability of sug-
gestion, the analysis of the crowd, the “crowd
self,” and the “prophylactics against mob
mind,” the early and classic treatments of
fashions and fads, custom and convention-
ality, rational imitation, discussion, public
opinion, and the different types of assem-
blies.

Rass can be said to have launched the in-
terest in suggestion-imitation phenomena,
largely given way to “stimulus-response,” in
American social psychology. While this in-
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terest has waned, and the discussion of such
phenomena has come te be a2 minor phase of
the subject, such treatments as prevail bear
unmistakably the Rossian stamp. The reader
will be struck by the marked difference in
approach and emphasis between Ross’s work
and the subject in its more or less standard-
ized form today. Even a genius cannot he
expected to be aware of the contributions to
be made by behavicrists, endocrinists, genet-
icists, gestaltists, psycho-analysts, cultural-
ists, and the “learning’ school several decades
hence. Ross himself recognized that his was
a groping pioneer venture, and that of his
“interpretations, inferences, and generaliza-
tions, no doubt, scores will turn out to be
wrong."” 22 Ross’s work of a psychological
nature, like that of Tarde, Le Ban, Durk-
heim, Sighele, Ward, Sumner, Giddings, and
Ellwood, was essentially “psychelogical soci-
ology" or “collective psychology,” that is,
an examination of the psycho-social enviren-
ment, of psycho-social phenomena objectively
noted in the hehavior of masses of men. To-
day social psychology is mainly a study from
the individual angle, and is concerned with
the behavior patterns aor personality of
individuals as affected by social environ-
mental influences and controls and as in
turn affecting these.®

7. Socigl Control. While the word “social
control” was first used incidentally by Small
and Vincent in 1894, Ross pravided the first
separate treatise on the suhject, was the het-
ald of the concept, the first cataloguer and
classifier of the various cultural agents that
make for social order, and the author of the
first, and probably still the basic, systematic
and comprehensive analysis of their nature,
their operation, and the problems involved.
The study had its beginnings in a series of
articles contributed to the Asmerican Journal
of Saciology between March, 1896 and May,
1898. After extended researches abroad, the
study was continued, the scope widened, and

32 I'bid., preface.

33 For the most comprehensive appraisal of
Ross's Social Psychology see F. B. Karpf, American
Social Psychology, New York: McGraw-Hill Baok
Co., 1932, pp. 308-318.
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the original material revised. The completed
product appeared in the form of the bock,
Social Control: A Survey of the Foundations
of Order, published in 1901—the classic
work in the field

According to Ross’s analysis, as already
indicated, the whole subject of social control
falls in that part of the province of sociology
known as social psychology; and social psy-
chology, in turn, falls into two subdivisions:
social ascendency and individual ascend-
ency.® In analyzing social ascendency, he
points out 29 that society exercises a “trans-
forming power” that takes effect in a “mould-
ing of the indiivdual’s feelings and desires to
suit the needs of the group.” This shaping
received in the course of community life
is partly due to social influence—the inci-
dental, casual and purposeless domination
of the individual by the throng of men, as
that of mob mind, fashion, convention, cus-
tom and public opinion; and social control—
the purposeful and, at its inception at least,
conscious “ascendency over the aims and acts
of the individual which is exercised on behalf
of the group.” This social control “. . is kept
up partly by definite organs, formally con-
stituted and supperted by the will of society,
and partly by informal, spontaneous agencies
that serve the social interest. . . " He further
states that when we reach the idea of society,
“a something distinct from a bunch of per-
sons,” a living thing actuated by self-preser-
vation, social control appears as one of the
ways in which this living thing seeks to keep
itself alive and well. “The conduct it frowns
upon js that which in the long run hurts it;

2¢ The “ripeness of the times” is indicated by the
fact that in 1902 appeared C. H. Cooley, Human
Nature and the Social Order, New York: Scrib-
ners, which supplemented Ross's treatment by em-
phasizing the effect of group pressure upon the per-
sonality of the individual, and in 1906, W. G.
Sumner, Folkways, Boston: Ginn & Co., which elab-
orated the importance of falkways, mores, institu-
tions, and value-judgments as socio-cultural farms
which arganize the responses of individuals. Cf. J. 8.
Roucek (ed.), Social Control, New York: Van Naos-
trand, 1947, p. 5.

3% See Social Cantrol, Preface.

36 “Qacial Control: 1, American Journal of Soci-
ology, 1 {March 1896), 531-535,
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the conduct it smiles upon is that which in
the long run helps it."” 37 As a result of social
control one finds enduring societies every-
where in a state of order. Collision and chaos
are avoided or effectively adjusted. Thus did
Ross state, for the first time in sociological
annals, the basic place, nature, and function
of sacial control in the operation of human
saciety, The comprehensive treatment is di-
vided intc three parts.

a. The Grounds of Control3® Ross first ad-
dresses himself to the task of determining the
possible aids to social order witkin the individual,
He notes that sympathy, sociability (or gregari-
ousness), the sense of justice, and resentment
conceivably might, and in rare instances have,
tempararily, produced a “natural order” (see
pp. 41-48). But these elements are inadequate
in a complex, going society. “Men are . . .
in chronic need of better order than the natural
moral motives will provide.” Restraints and
directives of various kinds must be used; a
made or artificial (following Ward) social arder
must be created. The control exercised must
be unremitting and disciplinary, and it must
socialize each new generation. Here is also
found the well-known treatment of the direction
of social control and of the radiant points of
social control {Chaps. VIII, IX).

b. The Means of Conirol. The second part of
the study, embodying approximately two-thirds
of the hook 32 is devoted te a more or less de-
tafled examination of the varjous agents that
contribute to the establishment and maintenance
of social order. Public opinion and law are
contrasted as “engines” of control. They must
be supplemented by belief. Three chapters are
devoted to the rale of suggestion, with educa-
tion and custom treated as forms of suggestion.
There are brilliant expositions of social religion,
personal ideals, ceremony, art, exceptional men,
enlightenment, illusion, and social waluations.
Here Ross presented what he referred to as
“linch-pins which hald society together® 40

¢. The System of Control*! The last part of
the work is devoted to a general analysis of
the agents as they operate in the system of con-
trol to create both a smoral and a political order,

37 Sacial Control, p. 67.

33 rhid., pp. 1-88,

3% Thid., pp. 89-375.

40 Spuenty Vears of It, p. 36.
L Social Control, pp. 376—442.
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and of the system as a whole, its vicissitudes,
limitations, and the criteria of its efficacy and
excellence. Here is to he found his treatment of
class-control—"the exercise of power by a para-
sitic class in its own interest.” #¥ While Ross
was much concerned with manipulative and
explojtive conirol by special interests in his
later works, this is his nearest approach to
such contral in this early book, Ross's final con-
clusian is that not enly will social control he
more necessary in the future, but it will con-
sist of mare carefully artificed and more
searching and pervasive means,

This work of Ross’s is enriched througheut
with 2 wealth of materials gleaned from all
conceivable sources—religious, ethnological,
histarical, philosophical, psychological—and
is presented in a manner which is forceful,
crisp, and succinct, and at the same time
with the graceful diction of belles-lettres.
While reflecting now outdated psychological
positions, it still stands as the most complete
systematic exposition of the field of social
control.*® Professor Small’s early appraisal
is still apt:

This is not an ephemeral volume. It is not
a piece of speculation, liable to be rendered
obsolete by changes in fashions of thought,
Iis terminology may sometime become archaic;
others may carry the analysis into minuter de-
tails. No ane can deprive the book of its per-
manent merit as a vivid transcript of a certain
phase of reality presented by every relatively
advanced stage of the social process. . . . If it
ever in substance falls out of date, it will be
through the passing of our present “Zeitgeist.” 4%

It is no discredit to Ross’s other works
to state that it is probably his most original,
coherent, and systematic work—his greatest
contribution.

Sacial contrcl, as Bernard pointed out,*
has pretty much kept the general slant which
Ross gave it in the first place. Nevertheless,
rapidly changing sacial canditions and trans-

42 [hid,, p. 376.

#2 Roucek, op. eit., p. 165,

A, W. Small, Review, American Journal of
Saciology, 9 (Fanuary 1904), 576-580,

#1 1. L. Bernard, Social Conirol in ity Sociologi-
cal Aspects, New York: The Maemillarn Co., 1939,
pp. 5, 10.
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formations of the Zeitgeist have made “junk”
of some of it, as Ross admitted.** The addi-
tions, ramifications, qualifications, modetni-
zations, and new emphases have been
prompted by new sacial needs, new currents
of thought and new facts regarding man and
society, new understandings of the function-
ing of control agencies, and the appearance
of new means of and objectives in control.

8. Social Processes. As noted above, Ross
carly insisted that social processes were the
primordial social facts; they lay behind every
ather form of sociological data ¢f fundamen-
tal jmportance. Hence they were the true
units of investigation in the analysis of se-
ciety. In his “Map of the Sociclogical Field”
in the Foundations (p. 98) he presented the
first effort at a naming and comprehensive
classification of processes. There is, however,
only this somewhat prophetic schematic pres-
entation—ne description or definition of the
processes, In 1920, in the first edition of the
Principles, Ross fulfilled the earlier promise.
Here he discussed thirty-eight processes.*
His own dissatisfaction with this treatment
led to the 1930 revision which represents
his developed point of view. Here under seven
major rubrics (genesis of society** conflict
and adaptation, cooperation and organiza-
tion, class and caste, society and the indi-
vidual, eccupation and social function, social
regress and progress) he treated descriptively
and with a wealth of illustrative material
some forty-one more or less distinguishable
social processes. Some, however, are really
sub-processes. Actually about thirty-four
distinct processes are presented. The array
is not to be locked upon as a complete in-
ventory, but rather as a list of thase processes
that, from Ress’s vantage point in time and
social scientific development, were sufficiently
common, recurring, and important to be re-
peatedly or continually obsetvahle. They are
not all of equal weight in societal operation,
nor does their importance as commonly

48 Seyenty Vears of It, p. 96.

*7 Principles (1920 ed.), pp. 77-556. A consid-
erable number of these had been treated in articles
in the American Journal of Sociology, 1916-1920,

48 Called “fundamental processes” in New-Age
Saciology (1940).
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recognized correspond to the amount of space
given them.

In contrast to the treatment of the social
process of Spencer, Small, or Cooley, or the
neat array of four (or six} master processes
of Park and Burgess, with Ross any examina-
tion of soclety as a “going concern” requires
that it be seen as an inter-related, muiti-
processed affair. In the Foundations (p. 94}
he had stated: “The mistaken endeavor
to make social life hinge on a single typical
or characteristic process has stamped with
one-sidedness nearly everything that has been
written on sociclogy. . . . Tt is necessary to
recognize in social life a variety of processes
which arise from diverse conditions, obey dif-
ferent laws, and have dissimilar effects.”

Like Sociel Conirol, the treatment of social
processes in the Foundations, the Principles,
the abridged Outlines, and the final Neuw-
Age Sociology, is a unique, pioneering dis-
tillation of findings based cn a tremendaus
scope of information gleaned from all kinds
of pertinent sources, and reveals a vast erudi-
tion and a penetrating sociological insight.
Ross definitely established new landmarks
in the examination of processes. He searched
out, named, and described some pracesses
for the first time. En the case of others, he
pulled together in a concise and specific way
ideas that had been floating about in only
vaguely conceptualized form (e. g., commer-
cialization and professionalization). He at-
tempted the first systematic, inclusive clas-
sification of pertinent, repetitive processes in
terms of their functional significance, thus
giving us both a more detailed and a more
comprehensive conception of the various re-
lated on-going aspects of saciety as a com-
plex, dynamic, operating mechanism, in
contra-distinetion to the then prevailing par-
ital, over-simplified, cver-all views. He was
concerned with causes or factors, with social
purposes involved and functions performed,
with effects upon societal structure and func-
tion, with the means of avoiding unsocial
or anti-social consequences of disorganizing
processes, with the ohstacles to the efficient
operation of the socially beneficent ones, and
occasionally he devised “laws” that seemed
to express the nature and play of the phe-
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nomena. Much of what he did has greatly
influenced certain European and many Amer-
ican treatments and is now comman socio-
logical currency.

From the vantage point ef current process
analysis the work is uneven and inadequate
in certain respects. Some of his treatments
are merely perceptive and descriptive, or
evaluative, rather than scientifically analy-
tical. Qiten definitions are incidental, lack-
ing in clarity, or missing altogether, and
clear-cut caonceptualization is missing, Hisg
classifications are heterogeneous and mis-
lahelled in some cases, and the grouping of
processes under them is sometimes incon-
sistent and illogical. Some of the so-called
processes are themselves effects rather than
processes. In the case of others he is con-
cerned mainly with factors, in still others
mainly with their fonctioning, in the rest
mainly with effects. But these are the faults
to be expected in a pioneering work, and
nowise detract from it as a fundamental con-
tribution to saciclogical theory, or as a man-
ual of pragmatic, even utilitarian, social and
sociolagical viewpoints. It opened up new
vistas regarding the factors, functions, and
effects of the social processes operative in
madern society.

9. Social Products. The social processes
result in socia] products.*® Ross divides these
into two groups, the subjective and the 0b-
jective, The subjective products consist of
uniformities of action (“culture planes” in
New-4ge Sociology) formed by voluntary
imitation under the infiuence of “homageniz-
ing forces” and taking such forms as ideas,
beliefs, knowledge, valuations, folkways, cus-
toms, languages, and so on; standards or im-
peratives {now mainly known as norms),
mainly functioning upon individuals as sacial
pressures to insure general welfare, such as
mandates, rules, injunctions, conventions,
and dogmas; and énstifutions—“sets of or-
ganized relationships established or sanc-
tioned by the comman will.” 5 The abjective
products consist of groups and social rela-

+9 See Foundations, p. 98; Principles (1930), pp.
501-528; New-Age Seciology, pp. 413-443.
80 Principles, p. 522 New-Age Sociology, p. 436.
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tions that can be ohserved without communi-
cating with the participants. They are the
end-products of a great variety of social
processes and take innumerable and diverse
forms. While interestingly discussed, the
treatments of these, considering their impor-
tance in a “system” or in the understand-
ing of a society, are very brief and sketchy.

Here are the substantial and unchal-
lengahle contributions of Ross to sociological
theory. They are the products of a“unique
type of personality. They are also the land-
marks left by a trail-blazing pioneer, and
ploneers cannot always he expected to be
aware of the best grades of the terrain, of
the future directions that men will take on
it, nor are they able to anticipate all of the
new means of reaching new objectives. Nev-
ertheless, Ross’s developing treatments (e.g.,
in successive revisions of the Principles) give
evidence of the modification of his own
thought in line with the new developments
of and emphases in saciology.®® In almost
every phase of his theory he was anticipating
and laying foundations for the modern dy-
namic, structural-functional-processual-fac-
torial analysis of society. But without de-
preciating in the slightest degree the impor-
tance of his many signal specific contribu-
tions, we may note that his system a5 a
systemt has its faults, judged by present
standards. The treatments are often descrip-
tive rather than analytical; definiticns are
often lacking and the conceptualizations are
unclear (sometimes merely naive and com-
mon-sense generalizations); classifications
are often heterogeneous, illogical and incon-
sistent; relations between the major divi-
sions are not adequately demonstrated; and
the various phenomena within each division
are not clearly related.

B. Analysis of Social Trends and Social

Problems

Throughout his career Ross devoted him-
self to a trenchant examination of the social
scene about him. His analyses are charac-
terized by an unerring penetration to potent

1 Seventy Vears of It repeatedly demonstrates
this.

607

causal factors, a critical determination of
facts, and a straight-forward, courageous,
and dramatic presentation of effects and
conclusions. Fe was never a cloistered, ivy-
towered man. These studies well illustrate,
not only the function of the social scientist
among intelligent laymen and his obligation
to them in making scientific analyses of con-
temporary tendencies and abuses, bui also
the spirit of social science when it ceases
being merely academic. His position is that
of a trained observer in the societal crow’s
nest, and his obligation is to reveal promptly
and effectively what he sees,

Ross presented this aspect of his work in
a series of semi-popular books,3? and in nu-
merous articles, especially during the first
three decades of the present century, in such
“better’” magazines as the Independent, the
Atlantic Monthly, the Century, and Every-
body’s. These hooks and articles came at
times when the criticisms, findings, view-
points, and interpretations of social scien-
tists needed public attention.

Among the subjects he discussed in this
phase of his work were race and race prob-
lems; new varieties of sin and sinners
(anticipating some of Suthetland’s “white-
collar-crime” thinking}; industrialism and
its social effects; democratic trends and
problems; the changing position of women,
changing marriage and the family, and di-
vorce; education and recreation; social peace,
especially in terms of sectionalism, sectarian
strife, nationality-group conflict, class strug-
gle, and town-country conflict; population,
including selective birth rates, folk-depletion,
and “adaptive fecundity’” (birth control};
migration, especially American immigration,
and the advocacy of its restriction; news-
papers, suppression of news, motion pictures,
and freedom of communication; war and
militarism; civil liberties and academic free-
dom, and the menaces confronting them.

52 See Sin and Society (1907); Latter Day Sin-
ners and Saints (1010); Changing Society (1912) ;
The Old World in the New (1914); What is Amer-
ica? (1919); The Social Trend (1922); Roads to
Secial Peace (1924) ; Standing Room Only? {1927) ;
World Drift (1928).



