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Message from the Chair 
Patricia Adler 

University of Colorado, Boulder 

 
 
 
 
 
Greetings to my fellow members of 
the ASA section on the Sociology of 
Emotions. I am honored to assume 
the chair of our section for the 2005-
06 year. We have an exciting period 
ahead of us. But first, I want to thank 
the preceding chair of the section, 
Cecilia Ridgeway, who has done an 
excellent job of guiding us through 
the past year. 
 
Our section continues to be a small 
but vibrant one. Although we have 
fallen below the requisite minimum 
number of 300 members, we hold 
steadfast at around 250 loyal, de-
voted subscribers. There are many 
more people in our field who are in-
terested in the Sociology of Emo-
tions who are not part of our section, 
so it is likely that people drift in and 
out of membership as their research 
takes them in different directions, 
only to later return. With fewer than 
300 members, we are entitled to one 
regular section session and one 
session to be split between the Busi-
ness and Council meeting. Last 
summer we had a vibrant regular 
session and we split our other ses-
sion between the Business meeting 
and a Roundtables session. Our 
Council met early in the morning.  
 
This summer, in Montreal, we will 
follow roughly the same format, ex-
cept that the Council meeting will 
coincide with the Roundtables ses-
sion. This offers us the opportunity 
to hold both a Panel and Roundta-
bles session once again. Our regu-
lar session, “Theory and Research 
in the Sociology of Emotions,” will 
be organized by Angus Vail of Wil-
lamette University. Please contact 
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him to submit your papers at 
d_a_vail@hotmail.com. Our 
Roundtables session will be organ-
ized by Gary Cretser of California 
State Polytechnic University, and 
he can be reached at gacret-
ser@csupomona.edu. We look for-
ward to a good crop of interesting 
and provocative papers! 
 
At our Business meeting last sum-
mer in Philadelphia we discussed 
the launch of the online Newsletter  
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and concluded that it was a great success! Many 
thanks to Alison Bianchi of Kent State for getting 
us started with such a newsy and professional 
publication. Allison has handed off the Newsletter 
Editorship to David Boyns at CSU Northridge, and 
we have the opportunity to see the results of his 
handiwork right here! Thanks so much, David, for 
taking over the reigns from Allison. 

 
Our Business meeting also gave us the opportu-
nity to give out the section awards for 2005. I am 
pleased to announce that the Lifetime Achieve-
ment Award for 2005 was given to Lynn Smith-
Lovin of Duke University. The Outstanding Recent 
Contribution Award, this year for an article, went 
to Kathryn Lively of Dartmouth College and David 
Heise of Indiana University. Finally, the Out-
standing Graduate Student Paper Award was won 
by Omar Lizardo and Jessica Collet from the Uni-
versity of Arizona. Congratulations to all the win-
ners! We are honored to have you all in our sec-
tion and we wish you all the best for continued 
success. 
 
In all, we are moving along in good shape. The 
transition to an online newsletter has saved us 
considerable expense. In the future we hope to be 
able to translate extra money into stipends for stu-
dent award winners, but we have decided to try to 
build a small cushion first to serve as a safety net. 
So please keep your contributions to the Newslet-
ter coming in, and think about submitting a pres-
entation for the 2006 conference in Montreal! 
Please contact me at adler@colorado.edu if you 
have any questions, concerns, or suggestions for 
the section. 
 
 
 

Chair’s Message, cont from page 1 

Emotions and social 
bonds play an important, 
if disguised role in moral-
ity and political mobiliza-
tion. Moral values under-
lie politics and economic 
policy, but are hidden 
from view. The domi-
nance of the Bush re-
gime has come about, in 
large part, through manipulating emotions, espe-
cially fear and anger. However, a counter move-
ment might be based in the emotional/relational 
world. Emotions brought into the open deliver a 
“moral shock” that can be transformative. This 
idea is illustrated by the experiences of visitors to 
an Iraq War memorial. There may be a need for 
national rituals that deliver moral shock, uncover-
ing hidden vulnerable emotions. Not just grief, the 
emotion of mourning,  but also fear and shame. 
This idea is illustrated with a mantra for apology.  
 
The Emotional/Relational World (ER/W) 
 
We all live in the microworld of emotions and rela-
tionships every day of our lives, yet we have been 
trained not to notice. Our attention is riveted on 
the physical world, and on behavior, thoughts and 
beliefs. Yet the ER/W is important for many rea-
sons. For brevity I will mention only two obvious 
ones and one that is not at all obvious: First, it is 
important in its own right, since it constitutes the 
moment-by-moment texture of our lives. Secondly, 
it is intimately linked to the larger world; it both 
causes and is caused by that world.  
   The third reason is that the moral values that 
form the basis of politics and economic policy are 
not merely beliefs, but also have a potent emo-
tional charge. Indeed, emotional charge is what 
differentiates values from beliefs. Conscience, 
particularly, has strong emotional components that 
are virtually invisible in modern societies. I will re-
turn to this idea below. First, however, it is neces-
sary to discuss the taboo on emotions and rela-
tionships.  
 

Scheff cont on page 3 
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   A New Yorker cartoon conveyed the idea. A 
man lying on the analyst’s couch is saying: “Call it 
denial if you will, but frankly I think that my per-
sonal life is none of my own damn business.” Al-
though humor is often based on exaggeration, the 
idea that our personal lives are none of our own 
damn business comes close to the truth of the 
matter. The patient in the cartoon being a man, 
rather than a woman, may also be significant. 
Men, more than women, seem to be trained to ig-
nore the telling details that reveal emotions and 
relationships. Their attention is diverted else-
where. Yet both women and men know much less 
about this world than the larger one.  
   Our obliviousness seems to be a creation of the 
modern urban/industrial society. In traditional so-
cieties, the E/RW was virtually the only world 
available. In modern societies there are so many 
duties, distractions, and diversions that most of us 
learn to ignore the E/RW, except when there is a 
personal crisis. The very language we use helps 
to hide it.  
   One example is the overwhelming emphasis in 
English on the individual, rather than on relation-
ships. At least in this way, languages of urban/
industrial societies are diametrically opposite from 
those of traditional societies. The latter focus on 
the relationship, ignoring the individual, just as 
much as modern societies focus on individuals 
and ignore relationships. The Japanese practice 
of referring to kin in relationship terms (“younger 
sister”) rather than their first name or personal  
pronouns is an example.  
   The individualistic bent of modern societies 
brings up a crucial issue for understanding the link 
between the ER/W and political consciousness. It 
is awkward, especially in English, to find a term for 
referring to the possibility of a cognitive/emotional 
unity between individuals or larger groups. It has 
been named in many different ways: intersubjec-
tivity, joint, mutual, or shared awareness, connect-
edness, or somewhat tangentially, mind-reading. 
None of these terms are quite adequate, but here 
I will use Stern’s word attunement (1977).  
   Stern was referring to the momentary states of 
unity that occur between a mother and her infant. 
In my usage, the word attuned or attunement 
alone, unqualified, will refer to a balancing of the 
viewpoints of self and other, neither engulfed (too 
close) nor isolated (too far). The idea of attune-
ment will be necessary if we are to understand the 
role of emotions in changes in consciousness. 

Sociology of Emotions 

The Hidden Politics of Morality and Conflict 
The taboo on the emotional/relational world 
(Scheff 2004) is not limited to laypersons, but oc-
curs to only a slightly lesser extent among ex-
perts. Lakoff’s (2002) writing on the verbal struc-
ture of  political messages implies that the public 
has intense moral responses to leaders, but does-
n’t get at the underlying emotions and relation-
ships. Beginning steps to linking morality to the 
emotions that drive it have been taken in the so-
cial sciences (Etzioni 1988). There is still along 
way to go however, since this work treats emotion 
as an abstraction, and hardly mentions relation-
ships at all. What is needed is to specify the ef-
fects of particular emotions and relationships on 
thought and behavior, as I do in the examples in 
the second half of this essay.  
   If we include emotion and relationship compo-
nents, it becomes easier to see how social institu-
tions might play a part in politics. The institution of 
gender, insofar as it leads to difference between 
typical male and female management of emotions 
and relationships, provides one example. When 
men suppress signs grief, shame and/or fear (“the 
vulnerable emotions”), love,  and exaggerate an-
ger, either violence or silent withdrawal becomes 
a likely response to threat.  
   Boys and men learn that vulnerable feelings are 
seen as signs of weakness, but anger, even if 
faked, shows strength. It is possible that hyper-
masculinity is created by the suppression of the 
signs of love and the vulnerable emotions, and a 
tendency toward isolation from others (Scheff 
2003).  
   In Western cultures, at least, most men hide vul-
nerable feelings, either in silence or violence. 
Young boys learn first in their families, and later, 
in school, to suppress the vulnerable emotions 
they feel. They either maintain silence or explode 
in anger. The numbing of shame, at the root of 
conscience, makes men dangerous to others. The 
numbing of fear, an instinctive signal of danger, 
makes men dangerous to themselves. The sup-
pression of grief similarly creates long range diffi-
culties in thought, communication, and bonding 
with others. 
   Similarly, boys learn to keep their distance from 
others, standing alone. The emotional/relational 
world of hypermasculine men is characterized by 
lack of close bonds to others, the hiding of most 
emotions, and acting out of anger. The US  
 

Scheff cont on page 6 
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Scholars widely agree that under-reward makes 
people feel negative emotions like depression 
and anger. But two major sociological theories of 
identity– affect control theory and identity 
control theory– make diametrically opposing pre-
dictions about how people respond emotionally to 
overreward.  The National Science Foundation 
has awarded $217,00 for four experiments to be 
conducted in 2005-2007 that address two main 
questions: (1) How do people feel when they are 
treated better than they feel they deserve? (2) 
What is the relationship between feeling and ac-
tion in these situations of over-reward? 
 
The researchers hypothesize that emotional re-
sponse to injustice is more related to identity than 
to justice itself. It is only when one thinks that one 
is being a bad person by being over-rewarded– 
getting ahead at someone else’s expense and 
with their knowledge– that over-reward makes one 
feel bad. Over-reward will lead to negative emo-
tion only when it creates a negative identity. Oth-
erwise, the experience of receiving more than one 
deserves will disconfirm the pre-existing identity in 
a positive direction, and produce positive emotion. 
An interesting, counter-intuitive prediction of affect 
control theory is that even though over-rewarded 
participants will feel good, they will act to reduce 
the over-reward. This research has broader impli-
cations for work settings, political policy discus-
sions and for understanding social movements.  It 
will specify the conditions that lead to behavioral 
remedies for injustice, and the occasions in which 
other mechanisms are available for resolving 
stress that results from over-reward. Since those 
who are under-rewarded often are  not well posi-
tioned to help themselves gain more resources, 
the reactions of the over-rewarded are key to ad-
dressing many types of unjust inequality. 

 

Recent Contribution Award 
ASA’s Sociology of Emotions Section’s Recent 
Contribution Award:  Nominations are being 
sought for the most outstanding book published in 
the last three years that advances the sociology of 
emotions empirically, theoretically, or methodol-
ogically.  The recipient must be a member of the 
Sociology of Emotions section. Send nominations 
to Jody Clay-Warner (jclayw@uga.edu).  Deadline 
for nominations is February 1, 2006.  Deadline for 
receipt of books is February 15. 
 
Copies of nominated books should be sent directly 
to the committee members:  Jody Clay-Warner; 
University of Georgia; Department of Sociology; 
Baldwin Hall; Athens, GA  30602-1611.  Tim Hal-
lett; Indiana University; Department of Sociology; 
Ballantine Hall 773; Bloomington, IN  47405.  Re-
becca Allahyari; School of American Research; 
660 Garcia St.; Santa Fe, NM  87505 
 
 

Lifetime Achievement Award 
Nominations are sought to honor a member of the 
Section with a record of several years of scholarly 
work of exceptional merit and who has developed 
and extended the sociology of emotions empiri-
cally, theoretically, or methodologically. To submit 
a nomination, please send a letter in support of 
your nominee by December 1st, 2005 to: Rebecca 
J. Erickson (rericks@uakron.edu); Department of 
Sociology, The University of Akron, Akron, OH 
44325-1905, USA. 
 
 
 Outstanding Graduate Student Paper Award 
Nominations are being sought for the most out-
standing, article-length graduate student paper 
that contributes to the sociology of emotions em-
pirically, theoretically, or methodologically.  Au-
thors of eligible papers must be graduate students 
at the time of the paper's submission.  Multiple-
authored papers are eligible for the award if all 
authors are graduate students.  Papers that have 
been accepted for publication at the time of nomi-
nation are not eligible.  To submit a nomination, 
please send three copies of the paper to:  Jennifer 
Lois; Department of Sociology; Western Washing-
ton University; Bellingham, WA  98225-9081.   
Deadline for submissions is April 1, 2006. 
 
 

Sociology of Emotions 

Examining the Relationship Be-
tween Identity,  

Injustice, and Emotion 
 

National Science Foundation Sociology  
Program funds collaborative emotions re-
search at the University of Georgia and 

Duke University 
 

Dawn T. Robinson and Jody Clay-Warner,  
University of Georgia 

Lynn Smith-Lovin, Duke University 

Call for Section Nominations 
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Christopher Moore is a 
Ph.D. student in sociol-
ogy at the University of 
Georgia. His primary in-
terests are in social psy-
chology, particularly the 
sociology of emotions, 
self and identity proc-
esses, and social influ-
ence. Chris’s research 
interests span the macro 
and micro levels of analy-
sis, with specific attention 
given to bringing theories 
of group processes and 
emotion to bear on 
macro-level social phe-
nomena. Much of his re-
cent research involves developing and/or refining 
methodological tools and techniques aimed at in-
creasing the precision with which we are able to 
assess social concepts such as emotional re-
sponse and non-verbal forms of feedback. In par-
ticular, one of the projects Chris is currently work-
ing on involves the use of infrared imaging tech-
nology to measure changes in transdermal facial 
blood flow in order to identify specific emotional 
responses. Also, for his dissertation entitled: Le-
gitimacy, Status, and the Acoustic Signature of 
Influential Speech, Chris is examining the relation-
ship between the spectral composition of human 
speech and perceived social dominance. He is 
using secondary data to examine the acoustic 
speech patterns and impressions of relative social 
influence, competence, and affability of members 
of a task group in which formal status and the le-
gitimacy of that status were experimentally ma-
nipulated. 
 
In earlier work (with Reef Youngreen), he exam-
ined the effects of status violations on the status 
hierarchy and relative influence of actors in task 
groups.  The paper resulting from this research 
earned him and coauthor Reef Youngreen the 
2002 ASA Social Psychology Section Graduate 
Student Paper Award.  In another paper currently 
under review, Chris offers an extension to affect 
control theory to explain how sentiments affect the 
process of selective occupational identity acquisi-
tion. 
 

In other work (with Dawn T. Robinson, Lynn 
Smith-Lovin, and Christabel Rogalin) he con-
ducted a series of experimental studies that tested 
predictions of affect control theory on the restora-
tive actions individuals would take with regard to 
another’s identity meanings, even at a slight cost 
to their own identity meanings. In particular, the 
results of these studies support the idea that iden-
tity management is best understood as a process 
by which individuals work to maintain the definition 
of the entire situation, rather than only focusing on 
the management of self-referent meanings. Most 
recently, Chris traveled with Dawn T. Robinson to 
the 3rd US-Japan Joint Conference on Mathemati-
cal Sociology in Sapporo, Japan to present their 
new research aimed at examining how the affec-
tive meanings evoked by social settings constrain 
the nature of social interactions. 
 
In an effort to establish a venue to examine alter-
natives to using traditional survey methods to col-
lect information about the subjective experience of 
emotions, Chris worked with Dawn T. Robinson to 
establish the Socioemotional Psychological Instru-
mentation Technology (SPIT) lab within the Cen-
ter for the Study of Group Processes at the Uni-
versity of Iowa.  As its name suggests, this labora-
tory was designed to support research that looked 
directly at the physiological components of emo-
tional response/experience with the goal of such 
research being find more refined, objective, and 
useful measures of emotional experience and re-
sponse.  Such measures are expected to allow for 
more refined testing of theories related to emotion 
and interaction. 
 
After returning from an unplanned military deploy-
ment in 2003 (in addition to working as a full-time 
graduate student, Chris had been concurrently 
serving as a US Marine Corps Reserve Criminal 
Investigator/CID Special Agent since 1994), 
moved to the University of Georgia to continue his 
work with Dawn T. Robinson. Soon after his arri-
val, he helped establish the Laboratory for the 
Study of Social Interaction (LaSSI; www.uga.edu/
~lassi) at the University of Georgia.  Chris is cur-
rently the manager of this new and expanding 
laboratory. 
 
In addition to his research interests, Chris is also 
strongly committed to teaching.  He has taught 
courses in Social Interaction (Introductory Social 
Psychology), Social Psychology (Advanced Top-
ics), and Research Methods in Criminal Justice.   
 

Graduate Profile cont on page 7 
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University of Georgia 
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University of Georgia 
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Scheff cont from page 3 
response to 9/11 can be seen in this way 
(Hochschild 2003). 
   Since men usually dominate state and ethnic 
nationalism, this idea predicts a violent future 
unless something can be done about understand-
ing the ER/W. It would seem to be necessary to 
study it in some detail. Are there gradations of re-
pression, or is it all or nothing? Can numbing a 
single emotion, such as fear, lead to silence/
violence, or does it take need to take in all emo-
tions? Does repression of one emotion spread to 
other emotions? Does the hiding of emotions in-
terfere with social bonds? None of these ques-
tions appear to have been directly addressed in 
the literatures on emotion and relationships.  
   It seems likely that the more a person is backed 
up on one or more of these four emotions, the less 
they will be able to experience any of them. For 
example, those who are still suffering from their 
previous losses (perhaps a majority of adults in 
modern societies) will be unable to mourn, and 
won’t tolerate mourning in others. This mechanism 
would create what Volkan (2004) calls the trans-
generational transmission of trauma, a key feature 
of his explanation of continuing enmity between 
groups.   
   It seems clear that in our society the failure to 
mourn is not just a deficiency of individuals, but 
part of a society-wide pattern. I have been told by 
an experienced grief counselor that the mourner’s 
social network (colleagues, friends, and family) 
will support mourning for only a very short time 
(Retzinger 2004).  
   The lost of a close relationship may require a 
year or more of grief work, but most networks be-
come intolerant after a few weeks. Since, as will 
be discussed below, mourning requires a close 
relationship (attunement) in which one may con-
fide one’s thoughts and feelings at length, this 
limitation usually blocks the completion of mourn-
ing. The inability to mourn is institutionalized in 
modern societies, which effects, in turn, the poli-
tics of war and peace.  
   War, especially gratuitous war, is based largely 
on an “us-them” mentality. How does such a men-
tality arise? A relational component, solidarity/
alienation, and the hiding of emotions may both be 
primary causes. “Us” relationships do not repre-
sent true attunement, but engulfment within the 
“us” group. That is, they are suffocatingly close 
within the group, and completely cut off from the 
“enemy.” Engulfment within and alienation be-

tween groups, in the form of isolation (too much 
distance), is a vital cause of collective violence, 
along with repression of emotions.  
   The confounding of engulfment (us) and solidar-
ity is common in most social science. One notable 
exception is Elias’s work (1987) on the relation-
ship between emotion and social structure. His 
classification of types of social relationships is 
threefold: independence (isolation: “them”), de-
pendence (engulfment: “us”), and interdepend-
ence (true solidarity). A threefold classification is 
also implied in attachment and family system stud-
ies also, since they both recognize engulfment, 
close ties in which one sacrifices vital parts of self 
in order to be loyal to the relationship. For exam-
ple, a wife who represses anger and her own point 
of view in order to support her husband. At the 
level of nations, this kind of relationship gives rise 
to the blind trust in leaders, the kind of cognitive 
impairment suggested by Volkan’s (2004) idea of 
collective regression.  
 
Moral Shock: Responses to a War Memorial 
 
The following sections introduce aspects of the E/
RW in more detail by naming specific emotions 
and the relational element, degree of attunement. 
I have been viewing (and myself feeling) varying 
states of moral shock regularly for the last year in 
my anti-war activism in Santa Barbara. Although I 
had heard about a local war memorial early on, it 
was several months before I visited. Protesting the 
war in Iraq in Saturday marches, I wasn’t in any 
hurry to see the memorial. Finally I visited one 
Sunday morning because my friend Bob, one of 
the veterans at the memorial, was pressing me.  
   When I got there, he was printing nametags to 
add to the crosses that make up the memorial, 
about five hundred at the time. On Saturday night, 
he copies from the Internet the names and other 
information about U.S. military deaths for the past 
week in Iraq.   
   The monument itself, dubbed Arlington West 
after the US military cemetery in Washington, is 
only temporary, as per city ordinance. Early Sun-
day mornings the crosses, flags, and other materi-
als are brought to the site and installed by mem-
bers of the local chapter of the Veterans for 
Peace. A nametag is then attached to each cross. 
In the evening, we remove everything, leaving 
nothing behind.  
 

Scheff cont on page 8 
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Sociology of Emotions 

Graduate Profile cont from  page 5 
Chris has also previously taught a multitude of 
small and large discussion sections in Introductory 
Sociology, Sociological Theory, and Social Psy-
chology.   
 
Personal Statement 
My work is aimed at incorporating theories of 
group processes and emotion into macro-level 
theories of social structure. In particular I have fo-
cused my attention on topics central to the study 
of work and occupations and social stratification 
by incorporating and developing novel research 
tools and strategies made possible by new tech-
nologies and methods borrowed from social psy-
chology and other disciplines. I hope to continue 
to refine and extend traditionally micro-level theory 
and methods into new substantive domains by 
importing promising techniques and perspectives 
from other sciences into basic sociological re-
search. 
 
Contact Chris at: moorecd@uga.edu 
 
Find out more about him: 

http://www.arches.uga.edu/~moorecd/ 

Emotions on the Web 

From Dmitri Shalin, UNLV:   
UNLV Center for Democratic Culture Emotion 
Survey:  http://131.216.26.227/.  The survey is 
free, anonymous, and confidential.  It takes 
about 20-30 minutes to complete, and gener-
ates a three page computer report that lists the 
survey taker's emotional indicators alongside 
the database mean scores (over 1600 people 
have taken the survey so far).  More informa-
tion about the survey and CDC leading emo-
tional indicators project is available here:  
http://www.unlv.edu/centers/cdclv/.  Visit the 
section webpage for links to some of papers. 
Contact Dmitri at:  shalin@unlv.nevada.edu. 

 
Paul Ekman’s National Geographic “In Your Face” 
Survey: 

Ekman’s study of facial expressions is here.  
Encounter John Cleese of Monty Python fame 
and take the survey!   
http://survey.nationalgeographic.com/
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Total Expenses 

  
$ 0.00 

  
$ 0.00 

  
$ 0.00 

  
    $ 319.00 

  
    $ 319.00 

  
Net Assets 

  
       $ 1,219.00 

  
       $ 2,323.00 

  
       $ 2,387.00 

  
       $ 2,068.00 

  
       $ 2,068.00 

  
  

  
2005 

Annual 
Budget 

  
1st 

Quarter 

  
2nd 

Quarter 

  
3nrd 

Quarter 

  
Year to 

Date 
  
Income 

  
  

  
  

  
  

  
  

  
  

  
          Dues 

  
$ 0.00 

  
  $ 86.00 

  
  $ 64.00 

  
$ 0.00 

  
    $ 150.00 

  
          Section 
          Allocation 

  
$ 0.00 

  
       $ 1,018.00 

  
$ 0.00 

  
$ 0.00 

  
       $ 1,018.00 

  
Total Income 

  
$ 0.00 

  
       $ 1,104.00 

  
  $ 64.00 

  
$ 0.00 

  
       $ 1,168.00 

  
Expenses 

  
  

  
  

  
  

  
  

  
  

  
          Newsletter 

  
$ 0.00 

  
$ 0.00 

  
$ 0.00 

  
$ 0.00 

  
$ 0.00 

  
          Awards 

  
$ 0.00 

  
$ 0.00 

  
$ 0.00 

  
    $ 319.00 

  
$ 0.00 

  
Total Expenses 

  
$ 0.00 

  
$ 0.00 

  
$ 0.00 

  
    $ 319.00 

  
    $ 319.00 

  
Net Assets 

  
       $ 1,219.00 

  
       $ 2,323.00 

  
       $ 2,387.00 

  
       $ 2,068.00 

  
       $ 2,068.00 

http://www.arches.uga.edu/~moorecd/
http://131.216.26.227/
http://www.unlv.edu/centers/cdclv/
http://survey.nationalgeographic.com/
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   Each of the crosses, now nearly two thousand, 
has the name of a US fighter who died in the cur-
rent Iraq war. Thousands of tourists have walked 
past, and many have stopped to look at this rep-
lica of a military cemetery, now larger than a foot-
ball field. Some of the strollers talk to us as we 
stand on the beach below the pier, handing out 
memorial postcards. Some also write their com-
ments in the notebooks we have made available 
on the railing, along with a listing of names of the 
dead.  
   The weekly installation and removal of the me-
morial requires an enormous amount of work, and 
the dedication of all or part of every Sunday to un-
paid labor. Even though they get help from volun-
teers and passers by, most of the work is done by 
about a dozen regulars. Why are they working so 
hard? Perhaps the vividly dramatic responses by 
some of the strollers sustain the activists.  
   My own response on first visit was intense. 
When I arrived, Bob had me install some of the 
nametags he had just made. Crawling in the sand 
between the crosses, I read the names and ages 
of the fallen. It was their ages, mostly 18-26, that I 
couldn’t shake off. I was disturbed, but I couldn’t 
tell what I was feeling.  
   After finishing the stack of nametags, I returned 
to where Bob was working. He asked if I would do 
more. I said “Let me take a breather; I didn’t real-
ize how young…” I couldn’t finish the sentence, 
silenced by convulsive sobs. Tears streamed 
down my face. The deep feeling of loss revealed 
by my fit of crying was probably the reason I had 
resisted visiting. I hadn’t wanted to feel it. Resis-
tance to feeling turned out to be a theme for our 
visitors also.  
   In the early weeks of the effort, the group 
thought of the memorial as a protest against the 
Iraq war. They soon realized, however,  that it had 
much greater effect if it was not political. What ef-
fect does it have? 
 
Responses by Visitors 
 
From the majority driving and walking on the pier, 
many thousands every Sunday, there is little or no 
response. Most of them don’t look, or give only a 
sidelong glance. Many briefly read some of  the 
signs, then continue on their way. A substantial 
number, however, stop to look. Most of those who 
stop are responsive to our greetings. Some of 
them, unsolicited, read and /or write comments in 

the notebooks that lay on our railing. Although 
only a small percentage of the passers by, those 
who stop are still a large number, perhaps three or 
four hundred each Sunday.  
   Of this group, there is a small minority on which 
there is no noticeable effect. One of the things 
they say is to thank us for honoring our brave 
dead fighting for our freedom. I have learned not 
to argue. More rarely, I have seen no change 
whatsoever in persons who come down off the 
pier to place a flower or photo or to write on the 
nametag of a relative or friend.  
   I recall one extreme example of those on whom 
the memorial has no effect. The father of a soldier 
who died in Iraq had come down from the pier. He 
asked me to help him choose a photo from a large 
album to put on his son’s marker. I saw many pic-
tures, beginning in infancy. When we came to a 
photo of his son in uniform, a handsome young 
teenager, just before his death, I began to cry.  

Father (surprised): “What’s the matter?”  
Me: “I was wondering if the war in Iraq is 
worth the death of your son.”  
Father: (Again surprised). “But we had to do 
something.”  
Me: “Why is that?” 
Father:  “9/11.”  
Me: “But Iraq had nothing to do with 9/11.”  
Father: “Well, they’re all Moslems.”  

I was shocked into speechlessness. Another vet 
who had overheard sought to explain, but the fa-
ther seemed impervious. Like most of those who 
support the war, he was locked into a rigid us-
them stance. 
   In the early days of the memorial, there were a 
substantial number of strollers who were suspi-
cious of the memorial, or overtly angry about it. 
Lately the number of the impervious, skeptical or 
angry about it has fallen  to close to zero. Most of 
those who stop for even a short time to talk to us 
or write in the notebooks seem transformed by the 
experience. Some of the excerpts from the note-
books hint at what has happened to them.  
  There are many comments that indicate strong 
feelings. Here a few examples:  

“Very emotional and touching;” “I am pro-
foundly touched by this thoughtful dis-
play…;” “Beautiful and touching!” “Wow, I 
can’t even express what I feel when I see 
this…”, and many similar comments.  
 

Scheff cont on page 9 
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Some of the comments about feelings also imply a 
reason for them:   

“Thank you for showing us what a tragedy 
the war is. These crosses really bring it 
home… “Seeing this brings a face to war, not 
just headlines.”  “Thank you from my heart. 
We must remain conscious of our 
losses.”  “Thank you for being our con-
science, for waking us up…” “Thank you for 
keep us in touch…;” and “Thank you for jar-
ring me into reality—its so easy to forget…” 
“This makes it real….”  “Thank you for being 
a voice for conscience. [We need] reminders 
that the numbers are real people…” 

These comments, and many others like them, 
suggest strong feelings are elicited by the memo-
rial and also the reason for them. Seeing and talk-
ing to those who stop gives a more detailed pic-
ture of their responses.  
   A few have immediate emotional reactions on 
their own, without any contact with us. I have seen 
many women, and one man, crying all alone by 
the rail. Most reactions, however are somewhat 
delayed. Here is an example.  

A young blond in a flowery dress stops to look 
at the crosses and the leaves of the fallen. As 
she surveys the memorial, the smile on her 
face fades. She is obviously puzzled:  
Stroller: “Which war?” 
Me: “Iraq.” (This is a common question. Per-
haps she is unsure because most the vets 
she sees below her are obviously too old to 
have fought in Iraq, even in the Gulf War. 
They are mostly veterans of the Vietnam war, 
but a few, like me, the Korean war.) She 
scans the memorial and the leaves of the 
fallen again. 
Stroller: “What for?” 
Me: “To honor our dead.” 

Then she took a long hard look at the memorial. 
During this time emotion began to work in her 
face: first surprise and shock, then sadness. She 
cries intensely with tears streaming down her 
face. Then she said the thought that caused sur-
prise: “I didn’t realize how many have died.” I have 
seen similar reactions and heard similar state-
ments many times over. Women cry at this point, 
and men reach into their pocket to contribute 
money. Although the men don’t cry, I can see sad-
ness in their face in varying degrees.  
   This effect was also caught by Santa Barbara 
man, Richard Anderson, who took the trouble to 

write to the local newspaper at length about it: 
This is an excerpt from his letter of 9/13/ 04:      

Walking out into the memorial for the first 
time, I found myself overwhelmed with grief. 
One thousand casualties is just a number. 
One thousand crosses, with names and 
dates, will drive you to your knees like a 
sledgehammer… 

Notice that this testimony names a specific emo-
tion, grief, which is very unusual. Among the hun-
dreds of  comments in our notebooks for the stroll-
ers (like the examples above), I have never seen 
a specific emotion named.  Although I have seen 
some of the strollers crying while they were writ-
ing, explicit reference to crying is never made. In 
our society, we usually don’t talk about specific 
emotions and their intense effects on us, and 
when we do, only by implication and indirection. In 
the present case, Anderson also seems to refer to 
crying (“overwhelmed by grief”) but only indirectly. 
As will be discussed below, this reticence also oc-
curs in a similar fashion even in the scholarly lit-
erature on emotions.  
   Like me before I visited the memorial, Ander-
son’s feelings about the war, and those of the oth-
ers affected by the memorial, had been asleep. 
The memorial woke us up. Even if had just been 
one person, the effort would have been rewarding. 
But because of the memorial, it has struck a large 
number of people, perhaps thousands. It is these 
strong reactions, it seems to me, that sustains the 
veterans’ willingness to labor away their Sundays.  
   The role of the awakening of hidden feeling in 
political transformation is implied in Shake-
speare’s Julius Caesar. Against the advice of the 
other conspirators, Brutus has allowed Mark An-
thony, Caesar’s friend, to speak at Caesar’s fu-
neral. By his artful portrayal of Caesar, he makes 
him live again in the minds and hearts of the lis-
teners. Anthony is able to connect with the mob. 
He then rouses them to feel grief over Caesar’s 
death, leading to revolt against the conspirators. 
The first step occurs when the mob follows An-
thony’s advice:  “If you have tears, prepare to 
shed them now.” The uncovering of hidden grief 
leads to revolt against the status quo. 
   The responses of the strollers to the war memo-
rial can be used to illustrate the emotional/
relational structure of one  type of moral shock, as 
I have observed it  from beneath the pier. The first 
 

Scheff cont on page 10 
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specific emotion that occurs in the face of the 
stroller is surprise. Surprise is always the emotion 
of transition from one mood to another. In this re-
spect, it is like the clutch in a truck for shifting 
gears. If a joke is to produce laughter, it always 
involve surprise.  
   The crucial moment on the pier occurs when the 
stroller asks about the purpose of the memorial: 
“What’s it for?” I say “To honor our dead.” I 
learned that any other answer, such as “To protest 
an unjust war,”  would usually give rise to a cogni-
tive, rather than an emotional response. The re-
sponse I give serves to unite, rather than to divide 
us: we both want to honor our dead. We become 
momentarily attuned in our respect for the dead.  
   So in addition to surprise,  a change in attitude 
must also involve a relational element, attune-
ment. I think that this is the reason that most of 
the intense responses I have seen are delayed: 
for most people, deeply hidden feelings can be 
accessed only when they feel attuned to at least 
one other person. Being attuned, rather than iso-
lated, provides the security needed to access 
emotions that are anticipated as extremely painful, 
if not unbearable. Note that in my own first day at 
the memorial, described above,  my own response 
was delayed until I spoke to Bob, my colleague.  
   In this moment of attunement, no matter the po-
litical stance, one is suddenly able to feel at least 
some of the grief that has been covered over until 
now. Until this moment, one knew about the loss 
of lives only intellectually, without feeling it. Under-
standing a situation in a new way involves three 
steps: surprise, attunement, and feeling a hidden 
emotion. In this case, the emotion is grief. If art 
involves the awakening of hidden emotions, than 
the Iraq war memorial, like the Vietnam memorial 
in Washington, is a work of art.  
   Cindy Sheehan, the mother of a soldier who 
died in Iraq, was first radicalized by her visit to 
AW. On Mother’s Day, 2004, she had come from 
her home in Northern California to visit the marker 
of her son. She told a reporter that after crying in 
front of her son’s cross for some time: “I’m fin-
ished crying for Casey. I’m crying for all the other 
mothers.” (Santa Barbara News-Press, August 15, 
2005, p. A4). Her attempt to talk to Bush during 
his vacation in Texas has propelled her into being 
the most prominent activist against the war.  
 
 
 

Sociology of Emotions 

Exploitation vs. Uncovering of Emotions 
 
The Bush regime has exploited the fear elicited by 
the 9/11 attack. Rather than helping people work 
through their fear through public rituals, the re-
gime has helped the public cover its fear under 
angry aggression directed at Iraq and other pur-
ported enemies. It is a common tactic of govern-
ments to help their supporters disguise vulnerable 
emotions through false pride and aggression.  
   Yet emotions can be mobilized in the opposite 
way, helping rather than hindering the process of 
working through. One example was discussed 
above: the uncovering of the strollers’ hidden grief 
in response to viewing the war memorials, per-
haps a crucial step away from war or passivity.  
   The experience of the Chinese Communists in 
mobilized the peasants for their revolution seems 
to support this idea. They used political theatre 
and other psychological means to awake the 
peasants from their passive stance toward the 
way the traditional Chinese society had oppressed 
them. The following is a description by a Western 
reporter from the early days of revolutionary activ-
ity:  

As the tragedy of this poor peasant's family 
unfolded, the women around me wept 
openly and unashamedly. On every side, as 
I turned to look, tears were coursing down 
their faces. No one sobbed, no one cried 
out, but all wept together in silence. The ag-
ony on the stage seemed to have unlocked 
a thousand painful memories, a bottomless 
reservoir of suffering that no one could con-
trol…As that cry carried out across the field, 
the women, huddled one against the other 
in their dark padded jackets, shuddered as if 
stirred by a gust of wind, and something like 
a sigh moved in a wave from the front to the 
back of the multitude…At that moment I be-
came aware of a new quality in the reaction 
of the audience. Men were weeping, and I 
along with them.  (Hinton 1997, pp. 314-15)   

Mass weeping seems to be a step toward change. 
There is also a pressing need for the uncovering 
of two other vulnerable emotions in addition to 
grief, shame and fear. Freud mentioned only the 
grief work that is necessary to work through the 
loss of an important relationship. As it turns out, 
fear work and shame work are just as important. 
9/11 probably created more unacknowledged fear 
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and shame than unacknowledged grief.  
   Is there also need for anger work? Probably not. 
Psychotherapists have long known that anger is 
only a secondary emotion. That is, underlying most 
anger is what psychotherapists call “hurt.” They 
mean that anger is used to cover up the hurt that 
clients want to avoid since they sense it might be 
unbearably painful. However, “hurt” usually turns 
out to be one or more of the vulnerable emotions, 
grief, fear, and shame. For most men, the fear 
component seems difficult to access. For both men 
and women, shame also seems to be well hidden. 
When the vulnerable emotions are worked through, 
however, anger materializes only as justified anger. 
How could steps be taken to uncover hidden vul-
nerable emotions in a whole society?  
   One step in this direction would be an adequate 
apology for the part we all play in mass violence, if 
only by our passive acceptance of it. Since a genu-
ine apology could touch the basic hidden emotions, 
it might mark the beginning of the kind of national 
mourning needed to avoid further acting out of an-
ger. Here is an outline for such an apologetic man-
tra in regard to 911. With its emphasis on shame 
and guilt, this mantra would be particularly helpful 
for men, since their training to be protectors would 
make many of them feel a vague sense of respon-
sibility about 9/11. 
I AM TRULY SORRY THAT THE 911 ATTACK OC-
CURRED. SINCE I WAS NOT BEING VIGILANT WHEN IT 
HAPPENED, I FEEL PARTIALLY RESPONSIBLE FOR 
ALLOWING IT TO OCCUR.  (Shame and Guilt) 

I FEEL VIOLATED, WEAK, HELPLESS, IMPOTENT, HU-
MILIATED.  I AM ASHAMED OF MY OWN HELPLESS-
NESS. I AM ASHAMED THAT I CANNOT PROTECT MY 
OWN PEOPLE. I AM ASHAMED THAT I LACKED THE 
FORESIGHT TO SEE THIS COMING. (Shame) 

I AM SAD BEYOND RECKONING AT ALL THE LOSSES 
THAT WE HAVE SUFFERED. I NEED TO CRY BITTER 
TEARS FOREVER. (Grief) 

I AM AFRAID. I AM AFRAID TO DIE. I FEAR FOR MY 
LOVED ONES AND THE CITIZENS OF THIS COUNTRY 
AND THE WORLD. (Fear).  

   In addition to uncovering our own emotions, such 
a statement might encourage world leaders to 
apologize to their people also. Not just Bush, Che-
ney, Rumsfeld and Rice, but also Osama Bin 
Laden and any other leaders who are acting like 
gang members rather than rational adults.  
   To this point, virtually all anti-war activism has 
been in the form of protest and argument. It now 
seems to me that this format is usually not effec-
tive, and except under unusual circumstances, may 

Sociology of Emotions 
even be counterproductive. The thesis of this es-
say has been that what may be needed are rituals 
that uncover the vulnerable emotions and create 
secure social bonds.  
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Call for Newsletter Contributions 

The Newsletter for the Section on Emotions is 
looking for contributions for the Spring, 2006 
newsletter.  The deadline is March 15, 2006.  Po-
tential contributions can include: 
 
• Substantive commentary on key issues and 

debates in the sociology of emotions  
• Book and article reviews 
• Call for papers (publications and conferences)  
• Notable publications in the area of emotions 
• Graduate student profiles  
• Notices of awards and research projects in the 

area of emotions 
• Other announcements, topics, or submissions 

that may be of general interest to the section 
 
Please send submissions electronically to the 
newsletter editor David Boyns 
(david.boyns@csun.edu).  Also, feel free to run 
ideas by David if you have questions about their 
potential inclusion in the newsletter.  

Call for Papers 

Book Announcements 

From the Newsletter Editor 

American Sociological Association  
Annual Meeting, Montreal, 2006. 

 
Regular session:  “Theory and Research in the 
Sociology of Emotions.”   
Contact: Angus Vail of Willamette University. 
d_a_vail@hotmail.com. 
 
Roundtables session: 
Contact: Gary Cretser California State Polytechnic 
University.   
gacretser@csupomona.edu.  

The Sociology of Emotions 
(Cambridge University Press, 2005) 

Jonathan H. Turner 
University of California, Riverside 

Jan E. Stets 
University of California, Riverside 

 

From Cambridge University Press: 

“All social relations involve emotional re-
sponses, from the simplest face-to-face en-
counter through the mobilization of social 
movements to the commitments that individu-
als develop for culture and society. The social 
world is thus dependent upon the arousal of 
emotions, and equally significant conflict and 
change in societies is ultimately driven by 
emotional arousal. Thus, it is important to un-
derstand how human emotions influence, and 
are influenced by, the social world. This un-
derstanding takes us into the sociology of 
emotions that has emerged as a distinct area 
of inquiry over the last thirty years.” 

Contents 
1. Conceptualizing emotions sociologically; 2. 
Dramaturgical and cultural theorizing on emotions; 
3. Ritual theorizing on emotions; 4. Symbolic inter-
actionist theorizing on emotions; 5. Symbolic inter-
actionist theorizing on emotions with psychoana-
lytic elements; 6. Exchange theorizing on emo-
tions; 7. Structural theorizing on emotions; 8. Evo-
lutionary theorizing on emotions; 9. Prospects for 
a sociology of emotions. 

With the Fall 2005 issue of the Emotion Section 
Newsletter complete, I’d like to thank Patti Adler 
for extending to me the opportunity to take on the 
editorship of the section newsletter.  I consider 
this opportunity to be quite a privilege and look 
forward to working with many of you throughout 
the coming year. 
   I also would like to thank the contributors to this 
issue of the newsletter:  Patti Alder, Thomas 
Scheff, Dawn Robinson, Christopher Moore, Jody 
Clay-Warner, Rebecca Erickson, and Jennifer 
Lois.  I look forward to future submissions! 
   Finally, I’d like to send a heartfelt appreciation to 
Alison Bianchi and Dominic Little.  I am grateful for 
Alison’s efforts in developing an on-line newsletter 
for the section and her invaluable assistance in 
easing the transition of the editorship!  In addition, 
Dominic has volunteered to administer the sec-
tion’s website, a job that I could not do alone.  
Much appreciation to both Alison and Dominic! 
   Please take the time to visit the section web-
page: http://www.csun.edu/~hbsoc126/emotions/ 

http://www.csun.edu/~hbsoc126/emotions/



